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Today’s enterprise communication tools… 



Work isn’t working 



“Clients do not come first. Employees 
come first. If you take care of your 

employees, they will take care of the 
clients” 

Sir Richard Branson



Turn Your Company 
into a Connected 

Community



Connected companies are 
better performing companies 



17%
More

productive 

21% 40%
Less 

turnover

Connected companies are better performing companies

More 
profitable

Source: The State of the American Workplace, Gallup 2018



Authentic 
Leadership
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Augment 
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workflows
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I know what’s 
expected of me at 

work 

The mission my company 
makes me feel my job is 

important

Recognition for doing 
good work

Opportunities to learn 
and grow

My opinions seem to 
count

Colleagues care about 
me as a person

At work, I have the 
opportunity to do what 

I do best every day.

I’ve the materials and 
equipment to do my work 

right

My associates or fellow 
employees are 

committed to doing 
quality work.

Key attributes of a connected company
 



�10



Lead with 
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Lead with 
Authenticity

01



Creating transparency between leaders and employees 
crafts a clear line of sight that allows employees to 
understand the impact of their contributions to the 
organisational strategy. – Deloitte Human Capital Trends 
Report, 2019





In addition to Starbucks and RBS, other leaders are embracing authentic leadership



73%
Employees feel 

it’s important 
for CEOs to be 
active on social

2:1 48%
CEOs in the 
S&P 500 and 

FTSE 250 
with social 

media 
presence

Connected Leaders are Better Leaders

Employees 
prefer to work 
for a digitally 
active CEO

Source: Brunswick Group, Connected Leadership  Report, 2019



Redefining the 
knowledge 

worker

02



C O M M U N I C AT I O N  
B R E A K D O W N

I D E A S  
L O S T

E M P L O Y E E S  
D O N ’ T  F E E L  

VA L U E D

. .  B U T  
B U S I N E S S E S  

A R E  C H A N G I N G

14%
of employees 

feel connected to  
HQ

48%
of employees feel head 
office understands the 

role they perform

95%  
of business leaders 
recognize the value 
of collaboration tools

54%  
of employees feel 
they are voiceless 

at work

Research by CensusWide, “Deskless Not Voiceless”, Commissioned by Workplace by Facebook, June 2019



Clarins



Clarins

• 95% adoption
• NPS at 91%
•Mobile adoption at 97%

• Employee retention up 6%



SOK





Augmenting 
Business 
Workflows
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“Doug McMillon’s ownership of social 
media has changed the game for this 
company. He understands that if connects 
us, drives us, and builds morale within the 
store. His presence gives that extra 
‘spark’ we all need.”Erica Lewelling, Walmart 
Associate  
Store #742, Kingsport, 
Tennessee
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Turn your company into 
a connected community


